

· Work influences our lives in many ways.  It also influences the community and society in which we live.  

· Work is difficult to define as it has many elements to it, for example it can be full time or part-time, take place in a factory, office or home, be paid or not paid.  

· There are two very different economies that exist:

· The formal economy includes all employment that is legal and taxed.
· The informal economy has two elements:

· Hidden economy – this is non-taxed work and sometimes illegal.  

· Domestic/Voluntary (or community) economy – work is done for love or duty and is unpaid.  

· The occupational structure refers to the types of jobs done in society.  It is divided into three sectors – primary (agriculture and mining), secondary (manufacturing) and tertiary/service.  

· Industrialisation completely changed British society.  

· Fordism was when people started to work in factories on assembly lines and labour was divided.  

· The later part of the twentieth century saw major changes in work as a result of automation and IT.  In factories automated machines took over the jobs of many semi-skilled and unskilled workers.  

· Some sociologists argue that new types of working relationships exist now.  In factories they describe working conditions as post-Fordist (workers are expected to be flexible and there is no such thing as a job for life).  In shops and offices they suggest the term McDonaldisation is appropriate (the product and style of service is identical).  

· Another major change is globalisation (where the world is opened up and there is more trade between countries).  

· People work for extrinsic satisfaction (to get the money to enjoy themselves outside of work) or intrinsic satisfaction (people find their job interesting or rewarding).  
· Alienation is a term first used by Karl Marx to describe a situation where there job is no longer of interest to them.  

· Employees and Employers both find ways to make work more interesting.  

· Women suffer considerable disadvantages compared to men in their working lives.  They are likely to earn less than men, to be concentrated in a narrow range of occupations, are less likely to get the top jobs and are more likely to be in part time employment.  

· Women tend to have a break in their career to have children and they may then work part time.  This disrupts their careers.  

· British society is based on capitalism.  This means that making money is seen as the most important thing in society.  They argument is that everybody is able to become rich if they work hard but many sociologists disagree that this is the case.  

· Capitalism implies that employers (bosses) and employees (workers) have some things in common but will have conflicting interest – this can lead to industrial conflict and industrial action.  

· There are a number of different forms of industrial action.  As well as strikes, these can include such things as sit-ins, work-to-rule and sabotage of equipment.  In order for industrial action to work it has to be collective (every worker takes part).  

· Strike actions has declined very considerably over the last 20 years, partly as a result of better working relationships, and partly because of laws that make it harder to take industrial action.  

· Trade unions offer workers a range of services as well as protecting their rights and improving working conditions.    

· Trade Unions have declined in membership because the traditional industries in which they were very strong have closed down, whilst there has been a growth in service industries and the professions.  

· There are two views on the nature of professional unions.  Some sociologists see them as existing to protect the public by maintaining high standards.  Others see them as middle-class trade unions which just look after their members’ interest.  
· Unemployment is not just about losing a job.  It has big consequences for the person involved like loss of income, loss of identity and loss of social status.  

· Unemployment also affects the family, the community and society as a whole.  

· The official figures on unemployment may not give the true picture and many people argue that the true figure is higher.  
· The government has tried to reduce unemployment in various ways such as through increasing training and making it harder to get unemployment benefit.  

· Unemployment is caused by the decline in manufacturing industries, globalisation and automation.  
· Those who remain tend to be the older and the younger workers, both without the skills needed, but they experience unemployment in different ways.  

· It is difficult to define leisure.  Non-work is described as the things we do that we have but that we are not paid for.  Leisure is the things we do outside of work that we choose to do.  Certain activities may overlap all three of these.

·  Leisure activities are influences by social class and income, occupations, age and gender.  
· Retirement is a period which can open up new opportunities or be a time of poverty and isolation.  
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